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ONWARD, EVER ONWARD
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Because of you, Hospice of Santa Cruz County is thriving. Last
year we served more people than ever. Our Volunteer Visitors,
Pet Companions, and Grief Support Volunteers help us meet
people where they are and honor their choices. We show up in
times of crisis offering grief support in schools and in the
community. Youth have a safe place to grieve at Camp Erin. Your
investment in these programs turns exemplary hospice care into
transformative holistic support.

We crafted a dynamic strategic plan that includes an Outpatient
Palliative Care Pilot, a commitment to leading conversations
that will change the way we talk about death and dying, and
deepened engagement with our board as thinkers, advocates,
and resource developers. The plan helped us distill the vision
that has driven our work for nearly 40 years - that all people in
our community live and die with dignity.

The future is exciting and ripe with opportunity. We need your
help to answer the call for end-of-life care. We’d love to talk with
you and welcome the opportunity to hear about what is important
to you. Meet us for coffee, attend a Hospice outreach event, and
talk with your friends about why you care about Hospice. Let’s
keep the conversation going!

Thank you for being an essential part of our circle of care.
Your commitment of time, money, and heart is among our
greatest assets.

Hotsidsy /47/% Cteces

Michael Milward Marilyn Calciano
Chief Executive Officer President, Board of Directors
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PET COMPANION

Bella Luna wiggles her way into the hearts of all she visits.
Pet Companions like her have the remarkable power
to reach people in ways no one else can. Without
words they gently create connections with life
before end of life. In the second year of this
program, six of our furry friends (and their
people) brought hours of relaxation, love,
and light through 231 visits to people

in our care.

“There’s this look that comes over people
when they pet her. It’s this sense
of comfort and being loved.”



“The biggest thing you can do is just be with
someone. You never know wdat’s going to unlock
that door and help a person with their grief.”

GRIEF SUPPORT

No one should have to grieve alone. In partnership
with Grief Support Volunteers like Irma, we’re

helping folks walk, talk, create, and even

cook through the many phases of grief.
Counseling, support groups, school
visits, and Camp Erin are available to
those in our community who are
grieving the loss of an important

person in their life. Providing

a place of solace, refuge, and

release, we accompanied over

1,500 community members

in their grief last year.




FAITH
OUTREACH

Faith and spiritual communities provide essential

comfort to people facing serious illness. Our

new Partners in Caring workshop series engages
faith & spiritual leaders in conversations about
illness, advance care planning, and hospice care so
they can support their congregants as end of life
nears. Our ongoing education & outreach efforts
helped 1,344 community members consider their
future healthcare needs and make related decisions

with confidence.

—Rabbi Paula, Temple Beth El
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—Carlos, Volunteer Visitor since 2015

VOLUNTEER
VISITORS

Volunteer Visitors like Carlos hold hands, run
errands, listen, and are simply there for people
and their families at life’s end. Their care
touches life’'s elemental and everyday -
from grocery shopping and meal preparation
to holding bedside vigil, they show up
to offer respite, relief, and practical
support. Last year, 85 Volunteer
Visitors supported many families,
creating the time for them to focus

on what mattered most.
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FINANCIAL REPORT

We’re committed to responsible stewardship of the resources EXPENSES
entrusted to us. With providing exceptional care and financial Program $13,810,665
sustainability as our top priorities, we ended fiscal year 2014-15 General & Administrative $2,780,758
with a surplus. Years like this represent choice. Surplus years Regulatory/Compliance $228,738
create opportunities to invest more deeply in the vitality of Fund Development $597,975
this community and our long-term viability. In 2015-16, we're AV ED
. .. . . REVENUE
investing in a new music therapy program and a palliative care
| d building f ol Patient Service Fees $17,912,376
pilot program and building financial reserves to secure our Fundraising Activities $1.228.807
future in the ever-changing Medicare reimbursement landscape. Other $50,093
$19,191,276
REGULATORY/
COMPLIANCE
FUND
GENERAL &
ADMINISTRATIVE DEVELOPMEN FUNDRAISING
ACTIVITIES
OTHER

EXPENSES
$17,418,136

REVENUE

$19,191,276

PROGRAM

PATIENT
SERVICE FEES
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OUR DONORS

We are deeply grateful for all of our donors.

Anonymous
Toby & Michael Alexander
Judith Allen & Susan Seaburg
Jacquie S. Baker
Linda Barsanti-Downing &
Dwayne Downing
Adrienne Biliske-Meier
Judy Boemer
Lillian Burton
Marilyn & Drew Calciano
Dr. Agnes Chien &
Dr. Howard Nelson
Dick & Ginny Clark
Elizabeth Clifton & David Doolin
Val Cole & Freny Cooper
Cathy Conway
Mary Culley
Michelle & Andrew Dahlkemper
James & Debra DeDiego
Cara DeSimone
Linda Donovan
Roberta Dunton
Eve Eden
Nancy & Herb Eder
Tom Evenson
Margaret Gordon
Kathleen & Kent Grave
Sally Green & Lucas Willey
Kathleen “Kay” Haile
Kate McGirr & Kathleen Hughes
Judi & Phil Humble
Marilyn & Keith Humphrey
Susan Kamprath
Pam Kangas
Knights of Columbus - Aptos #9580
John Larse - Sweet Darling Sales
Dr. Vanessa Little &
Dr. Nathan Donaldson
Jim & Mary Love
Carolyn & PJ Mecozzi
Fred & Marilyn Miller

Michael Milward & Ellen Vogt
Donna Milward

Martina & Will O’Sullivan

Donna Ramos & Douglas Brouwer
Penelope Rich

Alan Ritch

Scott Roseman & Jasmine Burke
Ed & Norma Sacks

Adam & Adina Shore

Tom & Sue Short

Elaine-Maryse Solari

Ginny Solari Mazry

Berdell Spellman

Stephanie Suglian

Rachel Wedeen

Esther Wilson

Felix Wright

Mr. Richard & Ms. Lani Adams
Toby & Michael Alexander
Judith Allen & Susan Seaburg
Rosemary Anderson
Michael Barnett
Estate of Ralph H. Brailsford
Muriel R. Butler Living Trust
Lynne & John Caldwell
Dr. Agnes Chien &

Dr. Howard Nelson
Leah Clark
Cathy Conway
Carol Di Pietro
Sharon Dirnberger
Susan Donatelli
David & Babs Farrell
Ronaele Findley
Wilma Gawthrop
Margaret Gordon
Betty Jo Gouker Trust
Estate of Susan A. Groff
Estate of Mary Lou Grunsky
Ken Haber
Ida Toth & Ann B. Hickman Trust

Kate McGirr & Kathleen Hughes
Eugene F. Jensen Trust

Pam Kangas

Marcia Keith

Estate of William M. Kelly
David Kirk

Laurie Malatesta

Cynthia R. Margolin & Michael
Bentzen

Elizabeth McBain Trust

Sharon Parker

Ann Carney Pomper

Alan Ritch

Eva Robinett Trust

Ed & Norma Sacks

Marjorie Secondo Trust

Kathie & Dale Sinor

Ginny Solari Mazry

Gloria Jean Stefani Trust
Stephanie Suglian

Monte Tudor-Long

Rachel Wedeen

The Estate of Robert Anton Wilson
George & Lois Wolfe

Anonymous
Battle Creek Community Foundation
Community Foundation

Santa Cruz County
Dignity Health
Heffernan Foundation
Hospice Giving Foundation
Monterey Peninsula Foundation
The Moyer Foundation
Nancy Buck Ransom Foundation
New York Life Foundation
Newman’s Own Foundation
The Nicholson Family Foundation
Charles & Anna M. Pedrazzini

Private Charitable Foundation
Plantronics Inc.
R-H Santa Cruz Youth Foundation
Safeway Foundation
Sharanam Foundation
Touchpoint Foundation
Wells Fargo Foundation

The Borina Foundation Fund
Friends of Hospice

Anonymous
Jaquie S. Baker
The Bright Horizon Fund
Caroline’s Non Profit Thrift Shop
Barbara McCandless
Mike & Bertie McElroy
Frank & Zoe Ann Orr Fund,
CFSCC
Santa Cruz Cancer Benefit Group
Santa Cruz Women'’s Club
Sue M. Sogard
Richard & Mary Solari
Charitable Trust
Subaru of America, Inc.
Jim Thompson
Gail & Edgar M. Thrift

Deborah Fontaine

Matt Jackson

George & Judy Marcus

Henry McHenry

Diane Resetar

Scott Roseman & Jasmine Berke
Rachel Wedeen

Anonymous

Steve Adanlian

Daniel & Elaine Aldrich

Walt & Jan Alexander

Doug & Noris Anderson

Ave Maria Chapel

Lillian Burton

Edward & Kathleen Banks

Beverly & Charles Barnes

John & Susan Benich

Albert Berwick

John, Tom, Carolyn, Barbara,
Joan & Margie Biddick

Bittersweet Bistro

Paul & Barbara Brown

Michael & Vivian Brown

ANNUAL REPORT 2015



Bruce & Joanne Bruno
Cabrillo Host Lions Club
Camille Chase
Bernice Caminata
Margie & Ed Claxton
Cypress Ag Consulting
Daniel Dangzalan
Donald & Nancy Davies
Mario Di Bernardo & Family
John & Ann Dizikes
Susan Donatelli
Mark & Dawn Donovan
Linda Barsanti-Downing &
Dwayne Downing
Eleanor & Hubert Drake
Ronald & Lorrie Emery
Jack & Iris Farr
Jeffrey & Merle Froshman
Jean & Pete Gergen
Roxana & Ron Goin
Mary & Eugenio Gonzales
Lena & Ernie Gotti
Brian & Patti Herman
Stephen & Barbara Jackel
Jay Jackson
Tim Jackson
Chris & Karen Johnson
Bob & Betty Kittle
Paula & David Kuty
Kristin Larson
Loren & Barbara Lazarotti
Josie Little
John & Antoinette Lukrich
Sal & Carol Maleti
Marc & Susan Mangel
Tom & Jo Ann Martindale
Monica & Craig Matthews
Clint & Karen Miller
Francesco & Sonia Miraglia
Jean & John Mowry
Glenda & Thomas Murray
Patricia & Bob Namba
Francie & Peter Newfield
Linda & Peter Nicholson
Harvey & Judy Nickelson
Philip & Martha Oneto
Stephen & Sherry Paul
James & Joyce Pearce
Perfect Lotus Fund
Robert & Maureen Petersen
Kenneth & Ruth Peterson
Shirley & Howard Pickle
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Bob & Eleanor Presswood

Elio & Joy Rodoni

RPM Mortgage-Jennifer Walker

Ed & Norma Sacks

Emmi & Roland Schambeck

Scopazzi’s Restaurant & Lounge

Seascape Women'’s Golf
Tournament

Marc & Chris Shargel

Steven & Kris Smith

Sockshop & Shoe Company

Shirley & Jim Spain

St. John the Baptist Church

Leslie Stewart

Benjamin Strock

Tom & Sally Suchevits

System Studies Incorporated

Patt & Mark Takeuchi

Don & Claire Tedsen

Jan & Fred Tomlinson

Truist

Valley Ladies Golf Club

Dick & Phyllis Wasserstrom

Watsonville Fly-In & Airshow

Harold Widom

Steve Willeke

Bob & Doris Witte

Sally Territo Wong

Yvonne & Demian Zannis

Anonymous

A-1Self Service Auto Wreckers
Bob & Lynne Achterberg
George & Yoko Aihara
Sharon & John Alaga
Richard & Deborah Anderson
Lester & Michelle Aoki
Vera & Elliot Aronson
Kathryn & Barry Atsatt
Karen & Bill Bachan
Enrico & Sally Barilati

Lori & Regan Barry
Nicholas & Lenora Barthel
Kim & Aaron Bartley
Antone & Mary Basich
Jon & Claudia Bei

Ava Lee & David Bellshaw
Stephen & Yvette Benson
Berkeley Farms

Randy & Kay Bertsch
Cheri Bianchini

Mary & Harry Blanchard

Shirley & Kris Blanton

Joan & Steve Boice

Barry & Emma Jean Bowman

Myra & Ken Boyd

Bright Funds Member Donation

Paul & Mindi Broughton

Monique & Karl Buchner

John & Valerie Burke

Karen & Joe Calcagno

Don & Georgann Caponigro

Joseph & Ada Castro

Dennis & Dolores Chamberlain

Norm & Carol Chapman

Angie & Jim Christmann

City of Capitola

CJ Investments Services, Inc.

Class of 1995

Coastal Evergreen

Michael & Marlene Corder

Mark & Ann Corley, Millie Davis, &
Luann Niebling

Janie & Chris Crabb

John & Susan Cranston

Carolyn & George Cunningham

Jeffrey & Cheryl Daughenbaugh

Tom & Tomiko Davis

Robert & Diana Deacon

Sylvia & Jerry Deck

Tim & Bonnie DeWitt

Ken & Ann Dobler

Lon & Annamarie Dugger

Sue & R.A. Dumller

Doris & Thomas Duncanson

Midge & Pete Ehrman

Howard & Katie Essegian

Stephen & Carol Evans

The Finkelman Family
Charitable Foundation

Gregory & Jean R. Fetler

Russ & Brenda Flegal

Margaret & James Flynn

Linda & Stephen Foltz

Marianne & Jim Franks

Dolores & Don French

Laura & Larry Gerber

Emily & Kathleen Ghio

Duncan & Bonnie Gillies

Fred & Gail Haas

Bill & Anita Hagins

Jeff & Sheila Hall

Greta & Ethan Hamm

Arthur Hayashi, DDS

The Healthy Way

Gail & Eric Heit

Diana & Don Henrichsen

Brian & Patricia Herman

Ann & Bob Hestand

Lynn & Jerry Houser

Nancy & Milt Howe

Hugh & Pat Hudson

Bruce & Jill Hyman

Fred & Carolyn Irvine

Jim & Carol Ivelich

Daniel & Barbara Jerabek

Judy & Erik Johnson

Ann & Robert Jorgensen

Jacqueline & George Kamian

Terry Karima

Ruth & James Kennedy

Robert & Michele Kibrick

William & Sonja Kiely

Harold & Donna LaFont

Ferdinand & Wendy LaRocca

Kristin M. Larson

Cookie & Bob Leaf

Gordon & Barbara Leighton

Florence & Keith Lesar

Estelle & Arnold Levine

Cornell & Bill Littell

Mary El Coiffures

George & Harriet Mainis

Joanne & Jerry Malmin

Merrilyn & Ronald Marker

Kern & Betsy Matlock

Nancy & Bill McCalister

Roger & Cathy McCown

Margaret & James McGovern

Gene & Christine McGrath

Eleanor & Robert McLaughlin

Don & Patti McPherson

Bruce & Mary McPherson

McSherry & Hudson Complete
Insurance Services

Men of Books

Andrew & Susan Mesches

David & Sue Miller

Owen & Anne Miller

Matt & Suzanne Mine-Eguchi

Don & Ida Mungai

Linda & David Murphy

Dominic & Martha Muzzi

Jed & Helen Myall

William & B. J. Nadeau



YOUR GIFTS
MATTER

We are here for the community
because you are here for us. Your
commitment to Hospice of Santa
Cruz County is transformed into
meaningful moments and expert
care. Thank you!

Inspired to renew your support?
Here are some ways to put your
money where your heart is.

JOIN

)

gglgg Legacy Giving Circle

Angel Giving Circle

ACT
Spread the Word

@ Volunteer
GIVE
. Tribute Gifts

@ Donate Today:
hospicesantacruz.org

.

BOARD OF
DIRECTORS

PRESIDENT
Marilyn Calciano

VICE PRESIDENT
Sally Green

TREASURER
Richard Clark

SECRETARY/PARLIAMENTARIAN
Charlotte Kim, M.D.

Geoff Caras
Mary Culley

Cara DeSimone
Alicia Flores
Margaret Gordon
Sarah Goyette
Kathleen Grave
Monica Hamilton
Shoshana Helman, M.D.
Robert Kaswen
Carolyn Mecozzi
Edmund Sacks
John Schuyler
Rachel Wedeen
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HOSPICE

OF SANTA CRUZ COUNTY

The Mary & Richard Solari Center for Compassionate Care
940 Disc Drive, Scotts Valley, CA 95066

The Borina Family Center for Compassionate Care

65 Nielson Street, Suite 121, Watsonville, CA 95076

®© W

831.430.3000

hospicesa ntacruz.o l'g



